
Soon Soon Close Contact Tracing Process Flow 
 

Staff being notified as close contact  
by family/friend/MOH or being  

tested positive 

Staff immediately inform HOD  

HOD retrieve close contact log form 
for the past 14 days  

 
HOD interview close contact workers 

& fill in the close contact tracing  
and risk assessment form  

(Identification and tracing of close  
contacts Cat 2, Cat 3 and Cat 4) 

 

When spouse/ family  
member is found to be     

COVID-19 positive 

When worker has             
COVID-19 symptoms 

Note:  
You can download Individual Close  
contact Tracing & Risk Assessment form 
from website 
http://www.soonsoongroup.com/index.ph
p/our-response-to-covid-19 
 
Ref : MOH Covid Portal - Infografik KKM 
Jan 2021 
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Person of Category 1 

Restart 10 days quarantine. If severe  
symptoms seek medical attention 

immediately or call 999 

Any symptoms 
developed during 

quarantine? 

No 

Yes 

Resume work after completed 
10 days quarantine               

(retesting not required) 

Soon Soon Management of Close Contact 

Note:  
You can download the Health  

Condition monitoring form- CAT 1 
from website 

 http://www.soonsoongroup.com/inde
x.php/our-response-to-covid-19 

Ref : Annex 14c - Home Assessment   
Tool for Covid 19 patient 

Notify Status via MySJ app  
immediately (Testing Lab/Self 

update). Inform HOD.   

Immediately self isolate &  
perform Home Assessment  

Tool (HAT) in MySJ. 

Important note : Testing should not 
be carried out for positives who are 
within 3 months of recovery unless  

symptomatic HR to notify case and   close 
contacts via excel sheet          

formats to PKD 

Resume work after completed 10 days 
quarantine after symptoms onset 

(retesting not required) 

Digital Home Surveillance      
Order will be received via                   

MySJ.  

Follow SS protocol. Update      
daily health condition (HAT)  
in MySJ and to section HOD 

Virtual assessment conducted 
by the CAC 

 
 

Contact or Go to nearest CAC 
 
 

Continue home  
quarantine?? 

Yes 

No Admission to PKRC / Hospital (
arrangement by CAC) 

Note: 
CAC: COVID-19 Assessment Centre 
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*Follow protocol  
Category 1 

Category 2 Update self testkit result in             
MySJ.  

Test using  
MDA  

approved  
Saliva testkit 

Positive 

Negative 

Resume work 

Yes 

Soon Soon Management of Close Contact* 

Any 
symptoms 
developed  

during  
quarantine? 

Negative 

Asymptomatics to complete 10
days quarantine period 

No 

Note: You can download the Health Condition  
monitoring form – CAT2 from website  
http://www.soonsoongroup.com/index.php/our-response-t
o-covid-19 
Ref : Annex15- Daily Surveillance For Covid 19 Close contacts 

Go to clinic for assessment and 
follow doctor’s advice 

(no need for                                  
confirmatory  
with PCR)  

Update status in MySJ app  
Immediately. Inform HOD & 

PKD. 

Home surveillance for 10 days.      
Follow SS protocol.  Update     

daily health condition  (HAT) in 
MySJ and to HOD 

Negative 
Positive 

Test using  
MDA  

approved  
Saliva testkit 

Test using  
MDA  

approved  
Saliva testkit 

Positive 
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Category 3 

Allowed to come to work   
but with strict movement    
and control & compliance     
to SOP until Category 2           

result is known 

Resume work operation 
as normal and free for                         

movement 

Category 4 

Not affected and resume    
work like normal 

Soon Soon Management of Close Contact 

Category 2  
result 

Elevated to Category 2 
Follow protocol  

Category 2 

Positive 

Negative 
Category 2  

result 

Elevated to Category 3 
Follow protocol  

Category 3 

Positive 

Negative 


